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CrossView Support WIKI for Integrations : Steps to open a Support Request

This page last changed on Aug 21, 2009 by vb.
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Logon to Jira

Jira is the issuetracking system used by CrossView. To access Jira go to:
https://jira.crossview.com

The Jira Dashboard

View the projects you have access to and any outstanding issues you have submitted

Open an Issue

• Click on Create New Issue on the menu bar in the header

https://jira.crossview.com
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• You will be directed to the following page:

• Set the type of Issue (bug, enhancement, etc) and press submit.

• On the following page, enter details about the issue you are experiencing. Please be as specific as
possible:

° Version of WebSphere Commerce and fixpacks/APARS applied
° Version of WebSphere Application server and fixpacks/APARS applied
° Version of the Operating System you are running
° Version of the Database and fixpacks/APARS applied
° Configuration files that are part of the CrossView Integrations (example:

PluginDeployment.xml)

• This is the second half of the page
° You can add additional people to be cc'd on the issue and updates
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• Once the issue is submitted, you have other choices like attaching files or a screen shot

Attaching Files or Screenshots

• Files such as SystemOut.log, SystemErr.log, trace.log and the crossview log4j logs should be zipped
and uploaded to the issue. Please do not attach unzipped log files to the Jira issue. There is a 20 MB
limit to the size of files that can be uploaded.
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• Screenshots can also be attached directly to the Jira issue. ALT+PrintScreen will capture the
screen. Click the Paste button on Attach Screen shot window will copy the screenshot from the
buffer to Jira.

Email notifications

Jira will notify you of changes to your issue as updates are made available. Should your email address
change, please contact your CrossView account manager so your profile can be updated.


